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BWUDWHJILF &XVWRPHU 5HODWLRQVKLS ([FHOOHQF
+ RS H Z\HKODOS K & W D LEA\DEEIMVMAW KH +RQJ .RQJ 5RXQG W

+RQJ .R®BHSWHPEHU +$VLD 3DFLILF &XVWRPHU 6HUYLFH & RQR/RHIW
5HODWLRQVKLS ([FHRRWWRRAHWSHUYLFH 4XDOLW\ 6WDQGDUG &¢
+RSHZHOO +ROGLGRQJILPR@KIG &5( &646 5RXQGWDEOH 3628 WIKWW K
&XVWRPHU 5HODWLRQVKLS ([FHOOH@FHR UQ G WLKDFQOV H G J HJSHALY
H[HFXW L&5HYV (RDUNHOMWDLQUHW &RPPXQLFDWLRQ &XVM RPIMY BHWYRREF
GLIIHUHQW LQGXS WRS HIVOW R POHIDEHD B W W HQHV¥RPW RURQ L QRRY WK H
LPBFW DQG RSSRUWXQLWLHV RI 6RFLDO OHGLD

OU -DVRQ &KX &KDLUPDQ RI $3&6& VKDUHG EHVW SUDFWLFHWY D
SHODWLRQVKLS ([FHOOHQFH IURP &KLQD +RQJ .RMKDW EXI6QGQURS
VRFOGID@BG HUVKLS WXUQLQJ FULVLV LQWR RSSRUWX&&M6\ FRP N DYD X
ZHO @ XOL\O GASYJFRUSRUDWH FNXNBYWKWHWAHILHWIKKU FRPSDQLHV WR PDL

*XHVW VSHDNHU 0V 6KLWIQDJAHDQR| SWEARISHID@®/\0DQG )DFLOLW\ 6HU
$JHQF\ /LDIOWHRGYVKDUHG WKH H[FHOOHQFH SUDFWLFH RI &5( $ZDUG
6KH HPSKD VIO WKDIWQGLQJ DQG PHR WY LWK HE@EORPHRIUR QR H Q \
WKUHH NH\ IRFXVHR QR UQUN SHEFHKOMBXGHW DLQDELOL W\

7KH IROORZLQJ SUHVWLJLRKEHSNQBERMW U DINAI WRRYEDRGNEZE MU LQJ I
TXHVWLR@M B XSWDLQHO GLVFXVVLRQ

x0U DY &&KKDLUPDQ $3&6& &5( $ZDUGV 3DQHO RI -XGJH

x0V 6KLUOH\ 7DQJ *HQHUDO ODQDJHU 3URSHUW)\ DQG )DFWG®IGN\ 6
x0V (ODLQH &KDQ *HQHUDO ODQDJHU 'LUHFWRU B6WUDWHJILF 0D
L*HQHK OHGLD &RPSDQ\ /WG

x0U -DVRQ /HXQJ ODQDJHU 1HZ OHGLD 6WUDWHJI\ &RPSXWDQF\ /I

L QVLIJKWIXO GLVFXVVLRQ ZDV OHDG E\ 0U -DVRQ &KX ROQLQKXEHOW
JURZWK DQG FUHDWLQJ EXVLQHVV RSBRGWXQIQQ\H UMD DI\G RIXEBN'
EXVLQHVVHYV ZHUH DOVR DQDO\]HG IRU WKH VWXG\ RQ \DWRMDG\LHDJ IR
WRGD\fV EXVLQHVV PRGHO PDQDJHPHQW VW\OH DQG FRUSRUDWH

$3&6& DOVR DQQRXQFHGMHEKH FNHO®MWL RQRKISD*6WUDWHJILF &XVWR
&5(" ZKLEPVYHFHQWO\ OD X Q FXW\GWE X N L8 QWD Q\HCILY WM EQG D XG
URXQGWDEOH

$VLD 3DFLILF &XVWRPHU 62ZZYDERVERKRMRUW L XP

$VLD 3DFLILF &XVWRPHU 6HUYLFH &RQVRUWLXP $3&6& LVSIRFEGBEQ
LV WKH RQEXDUSRMNR &RPSHWLWLYH (GJH ~ 7KH JRDO RI WKH &RQVRU
FXVWRPHU UHODWLRQVKLS H[FHOOHQFH LQ LQWHUQIMFRRQDI® FLQ\A F
JRYHUERQWRPSDQLHY EXVLQHVV XQLWV WHDPV DQG LQGLYLGXDO\
FXVWRPHUV DIQ® WLKRK R WIPMW WKH\ VHUYH $3&6& MRLQWO\ RITHUV V
&50 &XVWRPHAHD@GHUYRQWQWWU ZLWK JOREDO HGXFDWLRQ SDUWQF
RUJDQL]DWLR QA GHR 6WHIN GROJOGD/

$ERXWVWRPBWBRIQVKLS §BH®DOHOGE\H
7KH &XVWRPHU 5HODWLRQVKLS ([FHOOHQW &5( $ZDUGV KDW®Q W HER M}
FXVWRPHU FHQWULF VHUYLFH LQQRYDWLRQ 7KH SD UW XPLLSEHMAKN RKID/Y



ERWK FRUSRUDWH DQG LQGLYLGXDO FDWHJRULHV DOO GG RRY Y IWKINDW
'LWK WKH LOQOWURGXFWLRQ RI WKH &XVWRPHU 6HUYLFH 4 XDOAAWWHND Q
SbuswLFwyv KDYH EHHQ EHQHILWHG JUHDWO\ IURP WKH EHVWFSODINNW
IUDPHZRUN

$ERXW &XVWRPHU 6HUYLFH 4XDOLW\ 6WDQGDUG &646

7KH &646 KDV EHHQ GHYHORSHG MRLQWO\ E\ WKH $VLD BO@G LWLKH &XNW\-
DW WKH 8QLYHUVLW\ RI +RQJ .RQJ +.8 ZLWK LQGXVWU\ WXWERIUKL H
FHUWLILFDWLRQ DZDUGHG WR FXVWRPHU FHQWULF VHUYIHODWURQY
HI[FHPIOH&646 KROGY WKH PRVW DGYDQFHG DQG FRPEWHKH® VLRBIGRB
FRPSDQLHYVY WR GHOLYHU WKH EHVW FXVWRPHU VHUYLPWHS ,WDIQPDEUVIP F
VI\IVWHP DQG WKH ,62 QWD O RWS IPDYEBEMAIH ZRDPHZRUN ZLWK FU\WVWWI
GLUHFWLRQV IRU WUDQVIRUPLQJFBIQWUUBXIJDWLRQ LQWR D FXVWRPH

JRU 3UHVV LQWHUYLHZV $3&6& &5( &646 /HDGHUVKLS 6XPPLW HI[KL
VSRQVREOKXYS FRQWDFW 0V /DX YUHDOQWHA\#DSFVF FRP




