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Owais, Assistant Manager, International Liaison Middle East,
HELP International College of Technology, Malaysia
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Mohamed Azleem, Assistant Manager, Dhiraagu, Maldives
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Anand Raj, Lecturer, Hotel & Tourism School,
KDU College, Malaysia
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Assistant Co-ordinator - Contact Centre Workforce Management
Dialog Telekom Ltd., Sri Lanka
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Shirley Tang, General Manager,

Hopewell Real Estate Agency Limited, Hong Kong
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Eddy Lam, Manager, Customer Account Manager
PCCW Cascade Ltd

KB E T RIS RE TR - RE A& HE
KHIREERIREEEE » W LBETFHERHEER - BAGFERLT * W
-

H PR T B E SR BB E R LR

CSQS » FE B BRI Z R S EE N AR 5 1 - BTy RF =
R R OIBBELI A B AEFFKE -
B NI b A SRS T B L ARIE B B R AR WL

" ST IRF AR RRERF » B =EF
HIRPH » 1\ FHEE BHTE B RIL e RIS R - B
TR BT TEEE T I BRI E IR B E R 5 L R
BRI ETAR » THER(NEBLRINE) BB MRS
IRIEEGHETTEHTA -

AR IR E AR

SIEAIAE :

© BESABETIEE IR BRI » LTI B RINE T LR AR SRR
RERR

o iR KPS SRR LR IR SR - AR -
ERRE

* FEMALUR S 2 MR RTINS  BRET OB A IR 078
A

o SREREA WS EA SRR SISO e AR
BN RTRRIEE

* SRETOR AR AR - T R SRR IR R

o WS BT RAARRARRE A R RS LR B P LR B - HETTRERR
CSQS B B R i

o TR AR W SR - NGRS R LR

* MAREREEEADN LS EERRENEE FIRS A
AR TR

o FRESHhLSAHT ° RSB
* WREE * B ERBEERE
* CSQS/HitiEE s EEHAREE
* W@t o EEEEMAEH
* WiiEHE o EEEEWE
* HEBMEEANEEREES | BEEWK
* EEIRESEAKET o HHERTREAM
° aEnEE ° MEEH

o EHBNEREE




Asia Pacific
Customer
Service

g
Xy

Register Now

Contact Alan Poon at APCSC
Tel: + 852 21741428

Fax: + 852 21741438

x %

SIRIM Consortium CSIA Email: certification@apcsc.com
ikl SR
RIS 4 BT ABZ RS (APCSC) AARER » fuLEEW | B 82
(O Avrde T RIRER AR RS
MREHES(CRE Awards) . RIS
o READHGIEE:

RAuEFTREFNEFELRBIATRARSE - EF P WEEAIEHE
HE R R TRER IR SE - SEEEABREAR R APCSC /I
HKCSC M R—i » REAFHEHTRIRERES HRRETEER
BE¥E (CSQS) e BEFARENH R —IAESR - RueERERER
EERAYSEHE - 1 eSurvey i LEIT - B RICEIRES - FEEEAHERY
CRM RN chu 0 L BREEH (BIC) » Z W R B MRAE R BN -
BOAFIEERISR BRI B AR -

RIEEREREHERGE  SERERE - B - PEEHECEER
R IRESFERNALRR - HEBE 2 H RV ERE - DUEEI R IR0 B
ZRBRARRALNERRE LR - SERETRATEREEER
B ZIRPLRAREIERE - ERPLERARTERES -

R4 BB EE MM AZR (University of California, Berkeley)
TRTEMBEWRRBLRELRA - REEZEENMREIISHE
HASBEUEZSRESOISE B AHEEZRAIERER EREN

*

THeT R R R e it SR AR e AR R B ISR E 2R
BENFAEFRER  SoEARaE RIS IR TR
SEABRERIE BT

ARESHIBERRLL

*

*

*

BERS
BERBMLERE (CSAS) HnEE

IR RS S E RS

+ F CSQS #ETHRAE FE AR IREHE R

+ WHESEBESTE R AM AR EE

¢ BRSBARERERDBER - RFHRERITAIHES
BRORAR RS A A TR <T A

SHRREHEEBIIT

*

B=ERa
BERE LT

BERERN TSRS -
* Accenture BRI Cathay Pacific Airways BIZR#Z2/AF]
+ AIG China Mobile RS EIESEE
* BUPA (Asia) f#FEEH China Telecom &S
CIMB Bank Chunghwa Telecom chEER(E
CIMB 81T (J&ZKPEEE) CITIC Ka Wah Bank S {gE4EHE8R1T

CLP Power o8
Dialog Telekom

DHL Express BEEiuRk
Fuji Xerox 1%
HK Electric FHHERZ

Dao Heng Insurance JH={&
Dhiraagu Dhiraagu (BERK)
DHL Global Forwarding 3@ 28R £

Esso Malaysia Berhad #TagRe3
Etiqa Insurance Berhad

Wharf T&T S A UCTI AR PEEEEE AR AR

Wrigley (China) kbR (*PBEDD

*
*
*
* *
* -
. .
. -
¢ .
* *
* .
+ HSBC ESSR{T ¢ HSBC Insurance JES/55
+ KDU College ¢ HELP University College
+ Methodist College ¢ Henderson Land fEEJk3
* Motorola EEFERERL ¢ Hong Kong Broadband FH#s&4E
* NOKIA ZE&EEE + Hong Kong CSL FH#:fEaEA
¢ Ocean Park g¥AE o |NG Life Insurance ING A 8%
+ PCCW ®fe&E# + INTI University College
¢ Pos Malaysia + Mead Johnson Nutrition &8
¢ PG TR B + Octopus Cards /\Z&5&
¢ Reuters Bt + PLUS Expressways Berhad
¢ Rich Products + Proton Edar Sdn Bhd
¢ Sime Darby #RHi%< + Quality HealthCare Medical Services
¢ SIRIM (BApEEE) o Eifgmde
+ Smartone BHEE ¢ Shangri-La Hotels & Resorts & Hhi
+ SONYZEE ¢ Standard Chartered Bank {H&447F
+ SWIFT scrl + Swire Coca Cola Bf[JAJ %
¢ TNT ExpressTNT 5B o Taylor's University College
+ Time Asia FBREEM + Telekom Malaysia Berhad
* *
*

¢ NRGERMT TROREER

¢ TRIBNTERERHNEFTRON

¢ FABEFRRTHSERP U S ERRA
¢ THFI B RS IRES A DT

¢ SEERERREHNENRETE

¢ HEMREREAST

SAIERSY
TG SR AR

¢ ERRERTIFRELGE

BB AR RRB AR

¢ FREBUASISKERDIR RS ERR

¢ AR ERIRIRERRR Tk
EEFHRARRS 78 CSQS FRME
¢ REBREREAST

*

*

| BRI IR B B E— AR E AR - [ - &
PG E AT T5 %

Cathy Lee, Customer CS Development Manager
DHL Express (Hong Kong) Limited
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Rudy Hung, Assistant Property & Facility Manager,
Hopewell Real Estate Agency Limited
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S. T. Chow, General Manager,
Hopewell Property Management Co., Ltd.
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Safuan Idris, Senior Consultant, SIRIM Berhad, Malaysia
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Emma Cheng, Area Manager 1
Hong Yip Service Co., Ltd
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08:30 Registration and coffee &%k F 5,

09:00 Morning session commences 43R

10:30 Morning refreshments and networking break
BERRANEBERE

11:00 Morning session re-commences 43R

12:45 Networking luncheon 44

14:00 Afternoon session commences T4-3E

15:45 Afternoon session refreshments & networking break
TR AL BER

16:15 Afternoon session re-commences T4 2

18:00 Course concludes ZREAEH
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Cheung Ching Yeung, Senior Area Manager,
Hong Yip Service Co., Ltd
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Monica Lee, Assistant Client Service Manager
HSBC Life (Int 1) Ltd

T'CCCM ZREE TG LN oo AT BE S TG SR 1301 » 735
TEEHRBTTTBTE - ELELHIBRE TFE G A ZATHI R
T2 » LIFFE T 22 1] - BEE LRI RSB IT
B BT BET TR TR FIZE N - BRI REH 4 2
B e

Teresa Sze, Program Planning Officer
O2F eCRM Centre, Hong Kong CSL|
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Indemnity: Should for any reason outside the control of APCSC training,
the venue or speakers change, or the event be cancelled due to an act of
terrorism, extreme weather conditions or industrial action, APCSC training
shall endeavour to reschedule but the client hereby indemnifies and holds
APCSC training harmless from and against any and all costs, damages and
expenses, including attorneys fees, which are incurred by the client. The
construction, validity and performance of this Agreement shall be governed
in all respects by the laws of Hong Kong to the exclusive jurisdiction of
whose Courts the Parties hereby agree to submit.
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Account Holder: Asia Pacific Customer Service Consortium Ltd.
Account No: 204-0-011740

Hang Seng Bank Ltd.

No. 83, Des Voeux Road, Central, Hong Kong

H H#A:

Confirmation Details: After receiving payment a receipt will be issued. If you do not receive a letter
outlining joining details two weeks prior to the event, please contact the training coordinator at APCSC
training.

Terms & Conditions

1. Fees are inclusive of programme materials and refreshments.

2. Payment Terms: Following completion and return of the registration form, full payment is required
within 5 days from receipt of invoice. PLEASE NOTE: payment must be received prior to the
conference training date. A receipt will be issued on payment. Due to limited conference space, we
advise early registration to avoid disappointment. A 50% cancellation fee will be charged under the
terms outlined below. We reserve the right to refuse admission if payment is not received on time.

3. Cancellation/Substitution: Provided the total fee has been paid, substitutions at no extra charge up to
14 days before the event are allowed. Substitutions between 14 days and the date of the event will be
allowed subject to an administration fee of equal to 10% of the total fee that is to be transferred.
Otherwise all bookings carry a 50% cancellation liability immediately after a signed sales contract has
been received by APCSC (as defined above). Cancellations must be received in writing by mail or fax
six (6) weeks before the conference is to be held in order to obtain a full credit for any future APCSC
conference training. Thereafter, the full conference fee is payable and is nonrefundable. The service
charge is completely non-refundable and noncreditable. Payment terms are five days and payment must
be made prior to the start of the conference. Nonpayment or non-attendance does not constitute
cancellation. By signing this contract, the client agrees that in case of dispute or cancellation of this
contract that APCSC will not be able to mitigate its losses for any less than 50% of the total contract
value. If, for any reason, APCSC decides to cancel or postpone this conference, APCSC is not
responsible for covering airfare, hotel, or other travel costs incurred by clients. The conference fee will
not be refunded, but can be credited to a future conference. Event programme content is subject to
change without notice.

4. Copyright etc: All intellectual property rights in all materials produced or distributed by APCSC in
connection with this event is expressly reserved and any unauthorized duplication, publication or
distribution is prohibited.

5.Client information is kept on APCSC group companies database and used by APCSC group
companies to assist in providing selected products and services which maybe of interest to the Client
and which will be communicated by letter, phone, fax, (inc. automatic dialling) email or other
electronic means. If you do not want APCSC to do this please tick this box [ ]. For training and
security purposes telephone calls maybe recorded.

6. Important note: While every reasonable effort will be made to adhere to the advertised package,
APCSC reserves the right to change event dates, sites or location or omit event features, or merge the
event with another event, as it deems necessary without penalty and in such situations no refunds, part
refunds or alternative offers shall be made. In the event that APCSC permanently cancels the event for
any reason whatsoever, (including, but not limited to any force majeure occurrence) and provided that
the event is not postponed to a later date nor is merged with another event, the Client shall receive a
credit note for the amount that the Client has paid to such permanently cancelled event, valid for up to
one year to be used at another APCSC event. No refunds, part refunds or alternative offers shall be
made.

7. Governing law: This Agreement shall be governed and construed in accordance with the law of
Hong Kong SAR, China and the parties submit to the exclusive jurisdiction of the Hong Kong SAR
Courts in Hong Kong. However APCSC only is entitled to waive this right and submit to the
jurisdiction of the courts in which the Client's office is located.

8. Client hereby acknowledges that he/she specifically authorizes that APCSC charge the credit card
listed above for the amount provided herein; that this Contract is valid, binding and enforceable; and
that he/she has no basis to claim that any payments required under this Contract at any time are
improper, disputed or unauthorized in any way. Client acknowledges that they have read and
understood all terms of this contract, including, without limitation, the provisions relating to
cancellation.
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