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For Immediately Release

BEST PRACTICE STUDY TOUR OF RETAILING, F&B AND SERVICES
COMPANIES: HONG KONG 2005

Hong Kong, 8 March 2005 — Spearheaded by the Singapore Tourism Board (STB) and organized by the Asia Pacific
Customer Service Consortium (APCSC), the Best Practice Study Tour of Retailing, F&B and Service Companies: Hong
Kong 2005 will be held in Hong Kong from 10 to 12 March 2005 with the participation of seven Hong Kong companies that
have made outstanding contributions to the tourism industry through their service excellence, innovation and commitment for
creating unique customer experience for tourists.

The study tour facilitated by Dr Prem Shamdasani of National University of Singapore’s School of Business aims to enrich
Singapore-based executives’ understanding of the strategies and services required to effectively deliver a strong and
differentiated value proposition in retail, food and beverage and services industries by sharing experiences and learn from the
Hong Kong’s companies.

The following Hong Kong companies will be sharing their success and contribution to the tourism industry in Hong Kong
with twenty-five delegates from Singapore’s retail, F&B and services companies:

Bossini

Chow Tai Fook Jewellery Co Ltd
Giordano International Ltd

Hong Kong Seibu

Lane Crawford (HK) Ltd.
Madam Tussauds Hong Kong

e Tao Heung Holdings Ltd

Mr Jeffrey Ong, Director Service Quality of the Singapore Tourism Board said ‘Hong Kong’s service standards have risen
markedly in the last ten years and many Singaporeans who have been to Hong Kong return with glowing accounts of the
excellent service they received. We are here to learn from some of Hong Kong’s leading organizations on what they have
done to transform the service culture in their organsations and ultimately in Hong Kong.’

Mr. Jason Chu, Chairman of APCSC commented, “Hong Kong’s retail sector and overall tourism have grown tremendously
under the CEPA with China. This booming tourism has created business opportunities for Asia Pacific, and Hong Kong
serves rightfully for the Best Practice Study Tour. APCSC welcomes the delegates from Singapore and wishes successful
knowledge sharing and experience learning for all participating companies between Hong Kong and Singapore.”

About the Singapore Tourism Board (STB)

The Singapore Tourism Board (STB) is an economic development agency for one of Singapore’s key service sectors —
tourism. The mission of the Board is to develop and champion tourism, so as to build the sector into a key driver of economic
growth for Singapore. The STB aims to differentiate and market Singapore as a memorable destination through the
proliferation of the destination brand “Uniquely Singapore”.

About Asia Pacific Customer Service Consortium www.apcsc.com

Asia Pacific Customer Service Consortium (APCSC) is founded with the belief of “Excellent Customer Relationship is the
only way to Sharpen your Competitive Edge !” The goal of the Consortium is to promote service quality and customer
relationship excellence in international cities across Asia Pacific Region and to recognize and reward companies, business
units, teams, and individuals that have contributed to the success of both their customers and the organizations that they
serve. APCSC jointly offers the most recognized global certifications for Call Center, Help Desk and Customer Service
Management with global education partners and international membership organizations to set World-Wide Standards.

For Press interviews, please contact Ms. Edith Choy via tel: 852 2174 1428. edith@apcsc.com
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