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APCSC & HKCSC Present the Expo Innovation Awards  

at the 3
rd

 HK International CRE & Innovation Expo  
 
Hong Kong, China – June 12, 2014 – The Asia Pacific and Hong Kong Customer Service Consortium (APCSC and 

HKCSC) presented the Hong Kong International Customer Relationship Excellence (CRE) & Innovation Expo 

Innovation Awards (The Expo Innovation Awards) to innovative companies who have performed well in the 

International Customer Relationship Excellence & Innovation Expo submission with the Expo theme: Digital, Social, 

Mobile, Apps & Ads; Cloud, CRM, contact center, BPO, eCom & Security. 

 

The Hong Kong International Expo Innovation Awards is established since 2012 with the goal to promote 

innovation in solving business challenges and improving customer relationship excellence in the customer centric 

economy.  The CRE Innovation Expo and the Expo Innovation Awards recognize innovative solutions, products and 

services that help to support their customers with successful business cases further strengthen their corporate brand in 

the industry, and develop a sustainable business development strategy in Asia-Pacific region. The companies who 

were awarded along with the different awards categories this year are:  

 

•  mCommerce Customer Engagement Apps QNet Ltd 

•  Integrated CEM Digital Campaign Tripolis Solutions 

 

Mr. Charles Mok, Legislative Councilor (IT), HKSAR Government congratulated all Expo Innovation Awards 

winners and said, “Innovation and technology are the keys to sustainable and diversified economic development, and 

essential in enhancing Hong Kong’s competitiveness as a knowledge-based economy, as well as benefiting our society 

as a whole.  Our neighboring economies highly value innovation and technology development by formulating 

comprehensive and long-term strategies in promoting talent cultivation.  We urge to build up collaborative efforts and 

supports for our future generation and inclusive innovation society.” 

 

Mr. Jason Chu, Chairman of APCSC stated, “In the digital, social, mobile economy today, companies are facing the 

tremendous challenges to compete and engage the mobile customers.  Using innovative technologies that support and 

leverage on the digital, social and mobile trend has become a must for business ROI and customer experience. 

Through the Hong Kong International CRE Innovation Expo, we see that the speed of CRE innovation and O2O 

integration have become the top priority for business transformation and market leadership. One thing these Expo 

Innovation Awards winners and market leaders have in common is the customer centric philosophy to offer the right 

products and services at the right time and further engage their customers. Congratulations to the Expo Innovation 

Awards winners for their brilliant customer contribution and innovation achievement! ” 

 

Mr. Haldun Arin, CEO of QNET said, “It is an honour to be chosen as a finalist winner in the mCommerce 

Customer Engagement category.  We are incredibly grateful to the Awards Committee and the panel of experts for 

recognising our efforts with our three mobile apps - QNET Mobile, VCon app and QNET Edge. Our journey in 

realigning our global eCommerce business with mobile is a long but rewarding one, and in many ways we are only 

beginning. This award is just fantastic encouragement for us, especially for the team at QNET who has worked so hard 

to bring the apps to life. Thank you.” 

 

Mr. Joost Nienhuis, CEO of Tripolis Solutions BV said, “We are greatly honored to receive the award for ‘Best 

Integrated CEM Digital Campaign’. With this campaign we show that an integrated digital campaign delivers perfect 

timing, relevant content, showing current and available offers coupled with real time prices. Winning this prestigious 

Expo Innovation Award for the second consecutive year not only shows the success of our long-term efforts in 

developing this innovative software, it also clearly marks a new and integrated way of Digital Campaigns for 

marketers worldwide.” 

 

The Expo Innovation Awards recognizes both aspects of Innovation and Customers Relationship Excellence.  Firms 

are assessed through introduction of product or service, business case presentation, summary and write- up, customer 

feedback and customer satisfaction assessment. All the winners are awarded a trophy and certification from APCSC & 

HKCSC Expo Organizing Committee and Judging Panels.  

 



For full details of the HK International Customer Relationship Excellence & Innovation Expo and the Expo 

Innovation Awards, please visit http://www.apcsc.com/expo/index.asp  

 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
About Asia Pacific & Hong Kong Customer Service Consortium (APCSC & HKCSC) www.apcsc.com   www.hkcsc.com  
APCSC & HKCSC are founded with the belief of “Excellent Customer Relationship is the only way to Sharpen your 

Competitive Edge!” The goal of the Consortium is to promote service quality and customer relationship excellence in 

international cities across Regions and to recognize and reward companies, business units, teams, and individuals that have 

contributed to the success of both their customers and the organizations that they serve.  Through the International Customer 

Relationship Excellence Award, APCSC & HKCSC promote Customer Relationship Excellence as a core business value in 

Hong Kong and international cities across regions and to recognize government bodies, companies, business units, teams, and 

individuals that have contributed to the success of both their customers and the organizations that they serve. 

 

About HK International Customer Relationship Excellence & Innovation Expo http://www.apcsc.com/expo/index.asp 

� Digital, Social, Mobile, Apps & Ads 

� Cloud, CRM, contact center, BPO, eCom & Security 

 

The HK International CRE Innovation Expo & Awards are  aiming at providing a cross industry platform for enterprises to 

“open up, communicate and collaborate,” to expand overseas markets, achieve collaboration, improve international 

competitiveness, and showcase innovative solutions within the industry.  In the Expo, focusing on above themes, outstanding 

companies from Hong Kong, China and overseas display and share, to build a prestigious platform to communicate, cooperate and 

create more business opportunities.  

 

The Expo Innovation Awards recognizes innovative products and services, strengthen the corporate brand in the industry, and 

develop a sustainable business development strategy in Asia-Pacific region. Firms are assessed through introduction of product or 

service, business case presentation, summary and write- up, customer reference and customer satisfaction assessment. All the 

winners are awarded a trophy and certification from APCSC & HKCSC Expo Organizing Committee. 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

For Press interviews, APCSC CRE & CSQS Leadership Summit exhibition sponsorship, CRE Awards and sponsorship, 

Best-in-Class CRM Benchmarking Program, please contact Ms. Lau via tel: (852) 2174 1428. enquiry@apcsc.com. You can also obtain 

more information through Sina Weibo: weibo.com/apcsc, Facebook: Asia Pacific Customer Service Consortium, Twitter: CREAwards, LinkedIn: 

APCSC, QQ：2303712688. 

 


