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FOR IMMEDIATE RELEASE

APCSC Presents People Site Certification to Fuji Xerox (Hong Kong)

HONG KONG, CHINA - February 27, 2004 — APCSC officially presents the Customer Attention
Center of Fuji Xerox Hong Kong with a People Site Certification as recognition of Fuji Xerox’s on-
going commitment in providing World-Class Customer Service.

The People Site Certification is awarded to organizations that have over ninety percent of their
Customer Service and Call Center staff certified under APCSC’s Global Certification program, which
includes Certified Call Center Manager (CCCM), Certified Call Center Supervisor (CCCS) and
Certified Call Center Professional (CCCP).

“We’re very pleased and excited to present this Certification to Fuji Xerox Hong Kong”, said Mr.
Jason Chu, Chairman of APCSC. “Fuji Xerox Hong Kong has taken extraordinary steps to get one
hundred percent of their Customer Attention Center certified. Everyone is very pleased and we know
that Fuji Xerox Hong Kong has made a tremendous effort in providing a World-Class service to its
customers. The People Site Certification has now proved that.”

Mr. Ramagopal Rao, Managing Director of Fuji Xerox Hong Kong commented, “We all know how
important it is to provide World-Class service to our customers. There are many businesses in Hong
Kong that depend on us when there is a problem or if there are any new enquires regarding our
products and services. | am very proud of our staff; we all work very hard to ensure our customers’
expectations are met and we are especially pleased to receive the People Site Certification.”

The People Site Certification is offered free of charge and is renewed on an annual basis, provided
that ninety percent or more of the staff remain certified under APCSC’s Global Certification program.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360 degree
Customer Service Quality Standard. APCSC is inviting leading organizations to participate as a
committee member and to contribute to the development of the standard. Please check
http://www.apcsc.com for more information.

The CSQS has been developed in conjunction with the Asia Pacific Customer Service Consortium
(APCSC) and in collaboration with researchers at the University of Hong Kong (HKU) to assess the
overall service quality, best practice compliance and performance of the customer service operation. It
is the highest certification that is awarded to call centers and customer service organizations that excel
in customer relationship excellence.
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Asia Pacific Customer Service Consortium (www.apcsc.com)

Asia Pacific Customer Service Consortium (APCSC) is founded with the belief of “Excellent
Customer Relationship is the only way to Sharpen your Competitive Edge !” The goal of the
Consortium is to promote service quality and customer relationship excellence in international cities
across Asia Pacific Region and to recognize and reward companies, business units, teams, and
individuals that have contributed to the success of both their customers and the organizations that they
serve. APCSC jointly offers the most recognized global certifications for Call Center, Help Desk and
Customer Service Management with global education partners and international membership
organizations to set World-Wide Standards.

Fuji Xerox (Hong Kong) Limited (www.fujixerox.com.hk)

Fuji Xerox (Hong Kong) Limited is a leading provider and system integrator in knowledge and
document management solutions in Hong Kong. Established in 1964 and known formerly as Rank
Xerox (Hong Kong) Ltd., Fuji Xerox Hong Kong became part of Fuji Xerox Co., Ltd. in December
2000. It now has over 500 employees.

The company markets and services a full range of knowledge and document management products,
solutions and services, including imaging form processing, archiving, workflow and web-based
collaborative software, digital multifunctional devices (scan, print, fax, copy), office supplies, office
digital document solutions, laser printers from 12 to up to 180ppm, enterprise digital printing and
publishing systems, document management outsourcing services and professional services.

Fuji Xerox has a strong commitment to the protection of the environment and the health and safety of
its employees, customers and neighbours. Its 14 sales and office operations in 12 Asia-Pacific
countries/regions have acquired 1ISO 14001 certification after successfully demonstrating adherence to
environmental management standards. Fuji Xerox Hong Kong was certified for ISO 14001 in January
2004 by the United Kingdom Accreditation Service (UKAS) and the Hong Kong Accreditation
Service (HKAS).

Fuji Xerox Hong Kong has always been a people-oriented company and has won numerous
prestigious awards as a result of the company's philosophy in respect to its employees and the
community in which the company does business. The company is also committed to quality and won
the first Hong Kong Management Association Quality Award in 1991. Since then, the managing
director of Fuji Xerox Hong Kong is appointed to the panel of the judges for HKMA Quality Award.
1994, Fuji Xerox Hong Kong has established a strategic alliance with the Hong Kong Productivity
Council in the form of HKPC-Fuji Xerox Quality Institute to launch Fuji Xerox Quality Services in
Hong Kong. The company was named by Far Eastern Economic Review as one of Asia's Leading
Companies in 2000-2003. Fuji Xerox Customer Attention Centre has been named the “Integrated
Support Team of the Year 2002” by Asia Pacific Customer Service Consortium.

A first ever region-wide survey conducted by the Far Eastern Economic Review, in conjunction with
The Asian Wall Street Journal and Hewitt Associates named Fuji Xerox Hong Kong as one of the
Best Employers in Hong Kong in 2001. In 2002 and 2003, the company was awarded the Caring
Company Award by the Hong Kong Council of Social Services.

For more information about Fuji Xerox Hong Kong, please call Customer Attention Centre: (852) 2513
2513 and/or visit the website: http://www.fujixerox.com.hk

For Global Certification Program, People Site Certification, CSQS or Press enquiries/interviews, please
contact Mr. Paul Hilton via tel: +852 2174 1428. Press releases are also available by email, kindly send
requests to: paul@apcsc.com



