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NEWS RELEASE

QHMS RECEIVES PEOPLE SITE CERTIFICATION
AWARD FROM APCSC

“An informed, responsive and integrated healthcare focused call center is needed to
meet the expectations of patients, doctors and our corporate clients.”

Hong Kong, China, 26 September 2005 — Quality HealthCare Medical Services Limited
(QHMS) has been awarded the People Site Certification from APCSC (Asia Pacific Customer
Service Consortium), in recognition of QHMS’ ongoing commitment in Continuous Professional
Development and Accreditation providing international standards of medical treatment and care,
and the "patient first" philosophy in Hong Kong.

QHMS’ Call Centre received the People Site Certification, which is presented to organizations
that have over ninety percent of their Call Centre staff certified under APCSC’s Global
Certification programme. This includes ‘Certified Call Centre Manager’ (CCCM), “Certified Call
Centre Professional” (CCCP), and Supervisor (CCCS).

Mr Jason Chu, Chairman of APCSC commented, “Quality HealthCare Medical Services has
made their call center a competitive edge in creating customer loyalty with best practices
customer service in Hong Kong. Their strategic move to achieve People Site Certification is the
first in the health care services sector and has further enhanced their efficiency and service
standards. APCSC is very pleased to present the People Site Certification to Quality HealthCare
Medical Services Limited and congratulates their call center as a preferred health partner for
patient care excellence.”

Dr. Lincoln Chee, Managing Director, QHMS commented, “We recognise that each patient in
Quiality HealthCare is a unique individual with changing needs over his/her life time. In the era of
information overload and multidisciplinary care, busy doctors and practices may not be in the best
position to coordinate care and manage patient expectations. Having an informed, responsive and
integrated healthcare focused call center is needed to meet the expectations of patients, doctors
and our corporate clients. We appreciate the commitment of our managers and staff in meeting
these challenges.”

The People Site Certification is offered free of charge and is renewed on an annual basis provided
that ninety percent or more of the staff remain certified under APCSC’s Global Certification
programme.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360 degree
Customer Service Quality Standard that enhances the knowledge management, organization
learning and customer relationship excellence. APCSC is inviting leading organizations to
participate as a committee member and to contribute to the development of the standard.



The CSQS has been developed in conjunction with the Asia Pacific Customer Service Consortium
(APCSC) and in collaboration with researchers at the University of Hong Kong (HKU) to assess
the overall service quality, best practice compliance and performance of the customer service
operation. It is the highest certification that is awarded to call centres and customer service
organizations that excel in people excellence in customer relationship.

For Global Certification Program, People Site Certification, CSQS or press enquiries/interviews,
please contact Ms. Stella Lau at +852 2174 1428. Press releases are also available by email, kindly
send requests to: stella.lau@apcsc.com

About Asia Pacific Customer Service Consortium (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to
Sharpen your Competitive Edge!” The goal of the Consortium is to promote service quality and
customer relationship excellence in international cities across the Asia Pacific Region and to
recognize and reward companies, business units, teams and individuals that have contributed to
the success of both their customers and the organizations that they serve. APCSC jointly offers the
most recognized global certifications for Call Centre, Help Desk and Customer Service
Management with global education partners and international membership organizations to set
worldwide standards.

About Quality HealthCare Medical Services Limited (www.ghms.com)

Quiality HealthCare Asia Limited is a physician led provider group offering an integrated range of
healthcare services including facilities management, third party plan administration and
paramedical support. The Group provides care for our private and corporate contract patients
through a network of more than 560 Western and Chinese medical centres, and 44 dental and
physiotherapy centres. In 2004, our network recorded more than 1.9 million healthcare visits.
We operate eight elderly care homes and Hong Kong’s longest-established international nursing
service. One of our medical practices has been serving Hong Kong people for over 135 years.

Quality HealthCare became the first healthcare provider listed on The Stock Exchange of Hong
Kong Limited (HKSE ticker 593) in 1998. The Group’s healthcare turnover in 2004 exceeded
$780 million.
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