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NEWS RELEASE

BAYER RECEIVES PEOPLE SITE CERTIFICATION AWARD
FROM APCSC

“The certification by the APCSC proves we in Bayer MaterialScience are on the right track.”

Hong Kong, China, 29 September 2005 — Bayer MaterialScience Limited (BMSL) has been awarded the
People Site Certification from APCSC (Asia Pacific Customer Service Consortium), in recognition of
BMSL’s ongoing commitment in providing innovative and world-class service and elevating customer
service quality in Hong Kong.

BMSL’s Customer Service Department, Regional Service Center received the People Site Certification,
which is presented to organizations that have over ninety percent of their Customer Service certified under
APCSC’s Global Certification programme which includes Certified Customer Service Professional (CCSP).

Mr. Jason Chu, Chairman of APCSC commented, “Bayer MaterialScience has made great effort in setting
up the Regional Service Center in Hong Kong supporting customers in Asia Pacific with innovative raw
materials fueling the booming manufacturing exports to the world. Today, the People Site Certification set
the milestone for BMSL in its service achievement in customer service professionals who serve the
corporate customers and business partners with best practices and innovative market leadership. APCSC is
very pleased to present the People Site Certification to BMSL and proud to have BMSL as our corporate
member.”

Mr. Wolfgang Miebach, Managing Director, Regional Service Center, BMSL, commented, “Delivering
best-in-class service to our customers in Asia/Pacific is highest priority of Bayer MaterialScience. Therefore
we're putting high efforts into the continuous improvement of our customer-focused Supply Chain which we
consolidated in our Regional Service Centre as center of excellence. The certification by the APCSC proves
we in Bayer MaterialScience are on the right track.”

The People Site Certification is offered free of charge and is renewed on an annual basis provided that
ninety percent or more of the staff remain certified under APCSC’s Global Certification programme.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360 degree Customer
Service Quality Standard that enhances the knowledge management, organization learning and customer
relationship excellence. APCSC is inviting leading organizations to participate as a committee member and
to contribute to the development of the standard.

The CSQS has been developed in conjunction with the Asia Pacific Customer Service Consortium (APCSC)
and in collaboration with researchers at the University of Hong Kong (HKU) to assess the overall service
quality, best practice compliance and performance of the customer service operation. It is the highest
certification that is awarded to call centers and customer service organizations that excel in people
excellence in customer relationship.

For Global Certification Program, People Site Certification, CSQS or press enquiries /interviews, please
contact Ms. Stella Lau at +852 2174 1428. Press releases are also available by email, kindly send requests
to: stella.lau@apcsc.com




About Asia Pacific Customer Service Consortium (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to Sharpen your
Competitive Edge!” The goal of the Consortium is to promote service quality and customer relationship
excellence in international cities across the Asia Pacific Region and to recognize and reward companies,
business units, teams and individuals that have contributed to the success of both their customers and the
organizations that they serve. APCSC jointly offers the most recognized global certifications for Call Centre,
Help Desk and Customer Service Management with global education partners and international membership
organizations to set worldwide standards.

About Bayer MaterialScience Limited (www.bayermaterialscience.com)

Bayer is represented by some 350 companies employing 113,637 people on all continents (as of August 30,
2004). The cornerstones of its business activities are in Europe, North America and the Far East. With the
growing internationalization of the company, the establishment of production centers in close proximity to
customers has become a high priority.

Asia-Pacific, with its enormous growth potential, is one of Bayer's most important future markets. In 2004
Bayer's 13,849 employees in the region generated sales of EUR 4.9 billion - about 16 percent of the Group
total. The company's goal is to increase the share of Asia-Pacific sales substantially over the medium term.
Attesting to the increasing importance of Asia Pacific as a growth market for Bayer, the Group has invested
some EUR 2.7 billion in capital expenditures and acquisitions as well as research and development in the
region since 1990.

Bayer MaterialScience is a leading maker of innovative high-performance polymers used in countless areas
of daily life. A symbol of high quality, strong brands, and sophisticated technologies, Bayer MaterialScience
serves customers across a diverse range of industries including automotive, electronics, construction, IT, and
sports and leisure.
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