. Asia Pacific
AP Justomer
\Sg/ Senie exXxus

Consortium INTERNA

NEWS RELEASE

LEXXUS INTERNATIONAL RECEIVES “PEOPLE
SITE CERTIFICATION” AWARD FROM APCSC

“Advance our member services to a higher level of
distributor-care, business support and communication with them.”

Hong Kong, China, 13 January 2006 — Lexxus International has been awarded the “People Site
Certification” from APCSC (Asia Pacific’s Customer Service Consortium), in recognition of
Lexxus’ high-standard, efficient and personalized service provided to its distributor-members
who participate in its global direct-selling business. Lexxus’ advanced operational model, called
the “serviced-based e-Commerce”, is unique in the world’s direct-selling industries.

Lexxus’ Member Service Department has received the “People Site Certification” award, which is
presented to organizations that have over ninety percent of their customer service and call centre
staff certified under APCSC’s Global Certification program. In the case of Lexxus, a glittering
100-over-100 percent of its customer service staff has achieved the ‘Certified Call Centre
Professional’ (CCCP) status.

Mr Jason Chu, Chairman of APCSC commented, “With an innovative e-Commerce service
model, Lexxus understands the strategic value in providing professional services. Lexxus, being
the first People Site Certification Company in the direct-selling industries has made a big step on
behalf of the entire industries. All the membership service team staff are very eager to learn the
best practices so as to provide consistent world class support to their members and customers in
Asia. Lexxus International has made a commitment to providing customer service excellence to
their distributor-members. We are proud to have Lexxus as our Professional Member.”

Mr Curtis Broome, President of Lexxus International Greater China and Southeast Asia Region
commented, “We are pleased to be awarded the ‘People Site Certification’, as it is a strong
testimony to our continued endeavors and success in providing our distributors with
professional-level online and walk-in customer service that is essential for the smooth running of
our kind of e-Commerce business. The award has been a great encouragement to the staff of our
Member Relations team. And we pledge to continually find new ways to advance our member
services to a higher level of distributor-care, business support and communication with them.”

The People Site Certification is offered free of charge and is renewed on an annual basis provided
that ninety percent or more of the staff remain certified under APCSC’s Global Certification
programme.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360 degree
Customer Service Quality Standard that enhances the knowledge management, organization
learning and customer relationship excellence. APCSC is inviting leading organizations to
participate as a committee member and to contribute to the development of the standard.



The CSQS has been developed in conjunction with the Asia Pacific Customer Service Consortium
(APCSC) and in collaboration with researchers at the University of Hong Kong (HKU) to assess
the overall service quality, best practice compliance and performance of the customer service
operation. It is the highest certification that is awarded to call centres and customer service
organizations that excel in people excellence in customer relationship.

For Global Certification Program, People Site Certification, CSQS or press enquiries/interviews,
please contact Ms. Stella Lau at +852 2174 1428. Press releases are also available on
WWW.apcsc.com

About Asia Pacific Customer Service Consortium  (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to
Sharpen your Competitive Edge!” The goal of the Consortium is to promote service quality and
customer relationship excellence in international cities across the Asia Pacific Region and to
recognize and reward companies, business units, teams and individuals that have contributed to
the success of both their customers and the organizations that they serve. APCSC jointly offers the
most recognized global certifications for Call Centre, Help Desk and Customer Service
Management with global education partners and international membership organizations to set
worldwide standards.

About Lexxus International  (www.lexxusinternational.com)

Lexxus International, Inc., which is also registered in Hong Kong with its regional office located
in Causeway Bay, is a 21* century new generation direct-selling company. Through its innovative
“serviced-based e-Commerce” model, Lexxus markets premium quality, high-impact personal
care, cosmetics and healthcare products to consumers worldwide. The company is a subsidiary of
Natural Health Trends Corp., a NASDAQ listed company, founded 14 years ago in the US with
its headquarters based in Dallas, Texas. Today, Lexxus distributes its products to 31 markets in
the world with the help of 90,000 active distributor-members who are supported by Lexxus
companies and their management teams in 11 countries.

Lexxus International operates a state-of-the-art e-Commerce model which includes a
global “real-time business settlement system” accessible on the Internet platform and by which,
transactions can be made across the globe and computed immediately. As a result, a Lexxus
member is able to easily develop his worldwide markets. Lexxus International is currently a
member of the prestigious Direct Selling Association in the US.
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