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NEWS RELEASE

BAX GLOBAL RECEIVES PEOPLE SITE
CERTIFICATION AWARD FROM APCSC

“It is not only an important achievement for the whole team, but for our
corporate. This is a symbol of our passion on people-focused customer service.
It is really a benchmark for excellence in customer service.”

Hong Kong, China, 11 July 2006 — BAX Global Limited has been awarded the People Site
Certification from APCSC (Asia Pacific Customer Service Consortium), in recognition of Bax
Global’s ongoing commitment in providing innovative and world-class service and elevating
customer service quality in Hong Kong.

Bax Global Limited, Marketing and Customer Service Department, received the People Site
Certification, which is presented to organizations that have over ninety percent of their
Customer Service and Call Centre staff certified under APCSC’s Global Certification
programme includes Certified Call Centre Professional (CCCP).

Mr. Jason Chu, Chairman of APCSC commented, “Supply-chain-management is one of the
most important success factors in global business competitiveness today. Achieving the
People Site Certification for their customer service center, BAX Global is well positioned to
integrate professional call center staff into their SCM services to ensure that efficient and
reliable services are provided to all clients with unique and sophisticated needs. ”

Ms Margie Wong, Marketing & Customer Service Manager of BAX Global Limited
(Hong Kong & Southern China) said, “I am really glad that my team has got a 100% pass in
People Site Certification. It is not only an important achievement for the whole team, but for
our corporate. This is a symbol of our passion on people-focused customer service. It is really
a benchmark for excellence in customer service. Being our mission as the “Best in Class”,
we will keep on exercising logistics professionalism and providing high-quality services of
supply-chain management.”

The People Site Certification is offered free of charge and is renewed on an annual basis
provided that ninety percent or more of the staff remain certified under APCSC’s Global
Certification programme.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360
degree Customer Service Quality Standard that enhances the knowledge management,
organization learning and customer relationship excellence. APCSC is inviting leading
organizations to participate as a committee member and to contribute to the development of
the standard.

The CSQS has been developed in conjunction with the Asia Pacific Customer Service
Consortium (APCSC) and in collaboration with researchers at the University of Hong Kong
(HKU) to assess the overall service quality, best practice compliance and performance of the



customer service operation. It is the highest certification that is awarded to call centres and
customer service organizations that excel in people excellence in customer relationship.

For Global Certification Program, People Site Certification, CSQS or press
enquiries/interviews, please contact Ms. Stella Lau at +852 2174 1428. Press releases are also
available by email, kindly send requests to: stella.lau@apcsc.com

About Asia Pacific Customer Service Consortium (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to
Sharpen your Competitive Edge!” The goal of the Consortium is to promote service quality
and customer relationship excellence in international cities across the Asia Pacific Region and
to recognize and reward companies, business units, teams and individuals that have
contributed to the success of both their customers and the organizations that they serve.
APCSC jointly offers the most recognized global certifications for Call Centre, Help Desk and
Customer Service Management with global education partners and international membership
organizations to set worldwide standards.

About BAX Global Limited (www.baxglobal.com.hk)

BAX Global Limited is a subsidiary of Deutsche Bahn AG with a $2.9 billion supply chain
solutions and transportation solutions company with over 30 years of experiences in global air,
ocean & logistics management, offering multi-modal logistics management for business-to-
business shippers through a global network of nearly 500 offices in 133 countries, employing
over 12000 personnel, ISO 9001 certified in 219 sites over 33 countries.

Specialized services have been developed for the aerospace, automotive/heavy manufacturing,
hi-tech, retail, government and health care industries. BAX Global offers full visibility through
supply chain management service, and has its own global communication and information
system.

In 1982 BAX Global opened its first office and logistics center in Hong Kong. Then it entered
the China market in 1994 when its first office was established in Beijing, the capital of
People's Republic of China. With many years operating experience, it has built on an early
success to become one of the leading foreign transportation and logistics companies operating
in China. Through its wide range of products including airfreight, ocean freight, customs
brokerage, and warehousing services, BAX Global has become a business partner to many
world-famous multinational companies in terms of professionalism, service quality and
reliability.
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