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Mr. Herve Le Hen, Chief Operating Officer of AXA Life Japan said, “I am extremely delighted that AXA Life Japan received two
awards from the APCSC this year. Firstly, AXA is proud of receiving ‘Contact Center of the Year’ since this is proof of our relentless
efforts and achievements in offering a superior customer experience, which is the heart of our business. Secondly, as the insurance
business is a people business offering intangible products, I am also pleased to receive ‘People Development Program of the Year’. In the
insurance business, we have to particularly rely on our employees and develop them further in order to provide customers with excellent
service and advice. As mentioned above, the call center is critical areas that bond customers and the company tightly together to fulfill
our mission as an insurer to protect our customers. AXA Life Japan therefore will continuously seek for offering better customer
experience. Finally, I would like to express AXA’s gratitude to the APCSC for its continued contribution in promoting the concept of
customer centricity in order to build a responsible and sustainable society.”
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