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Mr. Ng Jit Seng, Chief Customer Experience Officer of AIA Bhd. said, “It is a great honour for AIA Bhd. to yet again be recognized
by the APCSC for our customer experience excellence. These 6 awards are a testament of our leaders’ strong and unwavering customer
focus, our organization’s constant emphasis on staff development and empowerment, our culture of continuously seeking out new and
innovative ways to create memorable experiences for our customers, and most importantly; our wonderful crew led by our amazing
management team, who have embraced the customer centric mindset whole heartedly. Thank you APCSC for acknowledging us, and
providing a platform where we can all share and showcase our passion for customers.”

Mr. Robert Elliott, CEO and General Manager of Manulife Cambodia said, “At Manulife, our mission is to help people make their
decisions easier and lives better. We have set out a clear commitment to help build a better financial future for Cambodian families and at
the same time uplifting the community that we are in. We are honored to receive 3 international awards. The ‘Customer Engagement
Programme’ represents the tireless efforts of our staff and sales force to help provide much needed financial protection products and
services to our customers. The ‘CSR Leadership’ represents our continuous commitment to support the local communities through our
sponsorship and CSR programmes. The ‘Best Corporate Brand’ reflects a great milestone that we have achieved in building our brand as
well as the public awareness towards life insurance industry in Cambodia. The awards will further encourage us to continue to be a
customer-centric organization and to invest in programmes that address broader social needs. | personally also would like to thank
APCSC for awarding me “CEO of the Year” in the Insurance Category. | am very pleased, honored and humbled to accept this award. |
also want to thank my team for their commitment in building the business in the new market and making it one of the most successful
ones today in Cambodia.”
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Ms. Jaiporn Srisakul, Managing Director of Advanced Contact Center Co., Ltd. said, “Clearly everyone at Advanced
Contact Center (ACC) Thailand is thrilled to be awarded this important accolade which recognizes the hard work and
dedication from our staff in delivering the excellent and wonderful services to achieve ‘Contact Center of the Year
(Telecommunications)’ and also to myself indeed ‘CEO of the Year’. Working toward these awards has been a challenging
but very rewarding experience for ACC. We have learned a lot by working with Asia Pacific Customer Service Consortium
and especially the Chairman, Mr. Jason Chu. We have shared so much useful information and indispensable experiences
together. In short, ACC aims to provide customers with a world class experience that is beyond their expectations and
believe everyone can do as well. We are incredibly grateful to the Awards Committee and the panel of experts for
recognizing our efforts. Thank you.”
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Mr. Mike Chan, Country Head / Chief Executive Officer of RHB Bank Singapore said, “At RHB, upholding
excellence in employee engagement is essential as we believe that our people are the most important assets. We are
honoured to be conferred the ‘Employee Engagement Programme of the Year’ for our internal customer excellence journey
through Workplace by Facebook. This achievement reflects our efforts in creating a cohesive work environment that
engenders greater productivity. It has been a whole new and exciting experience for myself and colleagues at RHB with
Workplace since 2017 and will continue the momentum in years to come. Lastly, we appreciate Asia Pacific Customer
Service Consortium (APCSC) for recognising our best practises in using Workplace by Facebook for employee
engagement.”
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Dr. Khoo Kah Siang, President and CEO, Manulife Singapore said, “We are honored that our Contact Centre team has
been commended by the Asia Pacific Customer Service Consortium (APCSC) for the fifth consecutive year. At Manulife
Singapore, we are always looking for new ways to enhance the experience for our customers, and this award is a strong
affirmation of our efforts to delight our customers in all their interactions with us. | also wish to offer my heartiest
congratulations to our team members Zenith, Kai and Christine for their well-deserved individual awards, which recognise
their passion and dedication in serving our customers with distinction.”
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Mr Patrick Teow, Chief Executive Officer of AIA Singapore said, “We are extremely proud that two of our frontline staff have been
recognised for their outstanding performance. Cheryl Tok Shi Ling for Customer Service Professional of the Year (Service Center) award
and Jeremy Lim Jia Wei for achieving the Merit Customer Service Professional of the Year (Service Center), which is truly a testament of
their professionalism in servicing customers and their dedication to service excellence. They are indeed deserving winners. As a company,
we believe in putting our customers at the heart of everything we do, constantly improving and transforming ourselves to provide the best
possible experience and solutions for our customers. These awards signify our steadfast commitment to our customers and we look
forward to being an integral part of our customers' life journeys, helping them live healthier, longer, better lives.”
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Mr. Gan Juay Kiat, CEO of SBS Transit Ltd said, “As a leading public transport operator, we put commuters at the heart
of our service. In line with this, we equip our people to deliver caring, reliable, safe and secure (CARES) customer service.
We are therefore very delighted that three of our employees are being recognised by the Asia Pacific Customer Service
Consortium for delivering exemplary customer service. This is an affirmation of our commitment and efforts in our service
excellence journey.”
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