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Mr. John Lucas, Managing Director of DHL Express South Africa said, “We are extremely honoured to receive awards
in two major 2016 Customer Relationship Excellence Awards categories as well as three individual categories. This
achievement is an acknowledgement of the organization’s strong focus on customer service and recognizes the hard work
and commitment of DHL in driving business and service excellence in South Africa and around the world. The company is
consistently able to unlock human capital potential, and marry these talents with innovative industry solutions which
ultimately improve the level of customer service. We truly value external recognition and believe that it affirms our position
as International Specialists in the logistics industry.”

Mr. Troy Barnes, Chief Customer Experience Officer, AIA Bhd. said, “It is a great honor for AlA Bhd. to receive 4 CRE
Awards from Asia Pacific Customer Service Consortium. The awards signify our commitment in driving excellent customer
experience in the market place. The achievement is not only a recognition to a well-executed strategic plans but also an
acknowledgment to our engaged and passionate staffs and the management team who are the backbone of our success. The
awards will inspire AIA Bhd to continue scaling to a greater heights and be at the frontier of the industry with its innovative
products and service propositions. Thank you APCSC for giving us the opportunity to showcase our stories and celebrate
this success.”

Mr. Robert Elliott, Chief Executive Officer and General Manager of Manulife Cambodia said, “Manulife sets out to
help people achieve their dreams and aspirations, which is why we believe we have an important role to play in supporting
and uplifting the communities that we are in. As the first international life insurance company to enter Cambodia, just five
years ago, we’re proud to be part of such a meaningful awards programme. We’re honoured and humbled to have received
two Awards. The first award (Customer Engagement Programme of the Year) represents the tireless efforts of our staff and
sales force to help build a better financial future for Cambodian families through our world-class financial protection
products and services. The second award (Corporate Social Responsibility Leadership of the Year) represents our
continuous commitment to support the local communities through our sponsorship and Corporate Social Responsibility
programmes, which has been running since 2012. The awards will further encourage us to continue providing financial
security to many more Cambodian families; and to invest in the programmes that address broader social needs.”

Mr. Naveed Irshad, President and CEO of Manulife Singapore said, “We are delighted to receive the ‘Contact Centre of
the Year — Insurance (Under 20 Seats)’ Award for the third consecutive year, which affirms our continued efforts to provide
the highest standards of service to our customers. We endeavour to put our customers at the heart of everything we do and
this accolade from APCSC will inspire us to work even harder to provide an unsurpassed experience to our customers
across all their interactions with us. | would also like to congratulate two of our team members, Han Chong and Yishan, for
their wonderful achievements in being honoured among the best customer service talents in the region."”
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Ms. Gina Wong, Chief Executive Officer of Make The Right Call said, “We are deeply honored to be awarded the
‘Outsourcing Team of the Year’ as part of the 2016 Customer Relationship Excellence Rewards organized by Asia Pacific
Customer Service Consortium. We would like to extend our sincere appreciation to APCSC for setting up the standards and
providing us with guideline in achieving Customer Relationship Excellence this year. As an Outsourcing Organization
based in Hong Kong, we are faced with many challenges especially the high operational cost. We truly believe that having a
guided bechmarking system in the industry helped us maintained our operations and Clients under such operational
challenge. As a service provider to our Global Clients, we strongly believe in ‘People Initiatives’. We acknowledge the
power of people management and its power to help any organization for good results. The commitments and effort made by
each member of our teams provided one of the best solutions to our Clients. With this synergy, we work as an integrated
extension of our clients. We value teamwork and know that high performance environments demand for success.
Outsourcing their tedious operational procedure will leave them more time to focus on their business development. This
Award served a Testimonial of the good work we have done for our clients, and we pledge to continue our beliefs in Our
Mission: You will never get a 2" chance to make the 1% good impression, Our Policies: Happy Staffs = Happy Customers,
Our Goal/Values: Customer Satisfaction & Service Innovation from Good to Great”
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