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FOR IMMEDIATE RELEASE

Asia Pacific Customer Service Consortium (APCSC) Announces
International Customer Service Paper & Project Awards
At the Customer Service Quality Standard (CSQS) Roundtable— Shanghai, China

Shanghai, China, 10th November 2006 — Asia Pacific Customer Service Consortium officially introduced the
International Customer Service Paper & Project Awards (ICSP Awards) to leaders and senior executives of
Service Quality, Customer Service and CRM in the Customer Service Quality Standard (CSQS) Roundtable.

Asia Pacific Customer Service Consortium launched the awards to recognize students who have outstanding
performance in their customer service paper and project in the Global certification program organized by
APCSC. The assessment criteria of the awards included to what extent the project reflected the understanding
and application of best practice, business impact and return on investment. In addition, students would be
invited to give a case presentation on their paper and project. Through the awards, APCSC expected an
elevation in the customer service quality and customer relationship excellence for international cities in the Asia
Pacific. The awards also encouraged corporations to further invest on people development for managing and
improving their customer service operations systematically and effectively so that customer requirements and
expectations are met consistently and efficiently with the delivery of service excellence. Global certification
programs assessed under the awards included: Certified CRM Director (CRMD), Certified Customer Service
Analyst and Auditor (CCSA), Certified Call Center Manager (CCCM), Certified Call Center Supervisor
(CCCS), Certificate in Customer Service Management (CCSM) and Certificate in Service Excellence
Leadership (CSEL).

Mr. Jason Chu, Chairman of APCSC said, “People and innovation are two key determining factors in the market
competition today. In order to achieve Customer Relationship Excellence, APCSC has been dedicated to
developing standards and certification programs for building professional customer service competence in the
region. To further encourage research, innovation and knowledge sharing creating business impact and action
learning projects from the customer service industry and CRM community, APCSC will start accepting papers
and projects from for annual International Customer Service Paper & Project Awards. High quality papers will
be accepted to present at APCSC annual summit and regular forums and roundtables for greater awareness and
knowledge sharing.”

Global certification programs organized by APCSC have been adopted by leading corporations throughout the
region. The certifications are recognized in the region and are endorsed by local universities as well as
international bodies. It enables organizations to build World-Class Customer Service Standards. APCSC
organizes onsite trainings for market leaders, included DHL Global Forwarding, Quality HealthCare, Fuji Xerox,
UL International, Lectra, CITIC Ka Wah Bank Limited, SW.L.F.T. scrl and Dao Heng Insurance Co., Ltd.
Meanwhile, selected courses provided by Hong Kong Customer Service Consortium are registered as
reimbursable programs under the Continuing Education Fund (CEF) of Hong Kong SAR government:

e  Certificate in Customer Service Management (CCSM)

e Certificate in Service Excellence Leadership (CSEL)

e  Certificate in Professional Customer Service (CPCS)

APCSC is inviting leading organizations to contribute to the success of the International Customer Service
Paper & Project Awards, please check http://www.apcsc.com for more information.

Asia Pacific Customer Service Consortium (www.apcsc.com)

Asia Pacific Customer Service Consortium (APCSC) is founded with the belief of “Excellent Customer
Relationship is the only way to Sharpen your Competitive Edge!”” The goal of the Consortium is to promote
service quality and customer relationship excellence in international cities across Asia Pacific Region and to
recognize and reward companies, business units, teams, and individuals that have contributed to the success of
both their customers and the organizations that they serve. APCSC jointly offers the most recognized global
certifications for Call Center, Help Desk and Customer Service Management with global education partners and
international membership organizations to set World-Wide Standards.

For Press enquiries/interviews, please contact Ms. Stella Lau via tel: +852 2174 1428. Press releases are also
available by email, kindly send requests to: stella.lau@apcsc.com
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