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WELL BORN REAL ESTATE MANAGEMENT JOINS THE CSQS
COMMITTEE MEMBER, ASIA PACIFIC

‘Maintaining Integrity, Striving for Excellence’ has long been the belief
and ultimate goal for all Well Born staff.

Hong Kong, China — 29 July 2005 —The Asia Pacific Customer Service Consortium (APCSC) presents the
Customer Service Quality Standard (CSQS or the Standard) Committee Corporate Membership Certificate to
Well Born Real Estate Management Ltd. as the first property management company in joining the CSQS
Committee for their market leadership in customer relationship excellence and quality commitment.

The CSQS has been developed jointly by the Asia Pacific Customer Service Consortium (APCSC) and the
researchers at the University of Hong Kong (HKU), with industry support by the CSQS Committee Asia Pacific.
The CSQS offers a 360 degree Customer Service Quality Standard that enhances the knowledge management,
organization learning and customer relationship excellence. APCSC is inviting leading organizations to participate
as a committee member and to contribute to the development of the standard.

Mr Jason Chu, Chairman of APCSC, commented, “Well Born has consistently provided customer relationship
excellence as a market leader. Their participation in the CSQS Committee Asia Pacific and effort to implement the
Standard are clear statements to reinforcing their vision ‘To be the role model of property management with the
brand new interactive and premier service.” On behalf of the CSQS Committee, | welcome Well Born as the first
property management organization to adopt CSQS to further strengthen their interactive service quality
framework.”

Mr Suen Kwok Lam, Managing Director, Well Born Real Estate Management Ltd, commented, “‘Maintaining
Integrity, Striving for Excellence’ has long been the belief and ultimate goal for all Well Born staff.”

Through the CSQS Committee, CSQS benefits from a practitioner-based, user-driven set of best-practice standard
that can be followed by service organizations to manage and improve their customer service supply chain
systematically and effectively so that customer and service recipient requirements and expectations are met
consistently and efficiently with the delivery of service excellence.

About Asia Pacific Customer Service Consortium (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to Sharpen your
Competitive Edge!” The goal of the Consortium is to promote service quality and customer relationship excellence
in international cities across the Asia Pacific Region and to recognize and reward companies, business units, teams
and individuals that have contributed to the success of both their customers and the organizations that they serve.
APCSC jointly offers the most recognized global certifications for Call Centre, Help Desk and Customer Service
Management with global education partners and international membership organizations to set worldwide
standards.

About Well Born Real Estate Management Ltd (www.wb.com.hk)

Well Born Real Estate Management Limited was operated in 1997 and has since grown into one of the largest
property management companies in Hong Kong. As a wholly owned subsidiary of the Henderson Land Group,
Well Born has been providing quality service to thousands of customers. We understand the importance of
providing excellent service and delivering customer satisfaction.

Well Born's Vision: “To provide high quality interactive property management services to our customers”.

Well Born's Mission: “Interactive Services for Quality Management”.

Well Born's Core Values: (1) Customer Premiership; (2) Personnel Competence; (3) Continuous Improvement;
(4) Rebate to Society; (5) I.T. Pioneering & (6) Mutual Trust and Assistance.

In order to obtain a higher level of success, we place strong emphasis on Financial Control, Time Management
and Quality and Quality Service. At Well Born, we are committed to constantly upgrading ourselves.

For Global Certification Program, CRE Awards, People Site Certification, CSQS or press enquiries/interviews,
please contact Ms. Stella Lau at +852 2174 1428. Press releases are also available by email, kindly send requests
to: stella.lau@apcsc.com
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