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NEWS RELEASE

DAO HENG INSURANCE RECEIVES PEOPLE SITE
CERTIFICATION AWARD FROM APCSC

“Following our previous achievement, we are extremely honoured to receive
the People Site Certification again. Our experience told us that good training is
a necessity to service excellence and hence business excellence.”

Hong Kong, China, 11 July 2006 — Dao Heng Insurance Co., Ltd. has been awarded the
People Site Certification from APCSC (Asia Pacific Customer Service Consortium), in
recognition of Dao Heng Insurance’s ongoing commitment in providing innovative and world-
class service and elevating customer service quality in Hong Kong.

Dao Heng Insurance Co., Ltd, Personal Insurance Department, received the People Site
Certification, which is presented to organizations that have over ninety percent of their
Customer Service and Call Centre staff certified under APCSC’s Global Certification
programme includes Certified Call Centre Professional (CCCP) and Certified Call Centre
Supervisor (CCCS).

Mr. Jason Chu, Chairman of APCSC commented, “Professional staff development with
standards and certifications is a direct investment and high return impacting the service
experiences of customers. Achieving the People Site Certification, Dao Heng Insurance is
much better positioned to integrate professional customer service staff with their mission
critical services process. They can therefore ensure that efficient and reliable services are
provided to all customers with unique and sophisticated requirements. On behalf of APCSC, 1
congratulate their People Site achievement!

Ms Macy Lim, Senior Manager, Personal Insurance of Dao Heng Insurance Co., Ltd said,
“Following our previous achievement, we are extremely honoured to receive the People Site
Certification again. Our experience told us that good training is a necessity to service
excellence and hence business excellence. We focus on people development and consider
trainings an essential part in staff orientation and retention program. This renewal is a proven
recognition for our continuous devotion. We looking forward to renewing this Certificate
again and would maintain over 90% of our staff are certified under the standard.”

The People Site Certification is offered free of charge and is renewed on an annual basis
provided that ninety percent or more of the staff remain certified under APCSC’s Global
Certification programme.

In addition to the People Site Certification, APCSC has also introduced the CSQS — a 360
degree Customer Service Quality Standard that enhances the knowledge management,
organization learning and customer relationship excellence. APCSC is inviting leading
organizations to participate as a committee member and to contribute to the development of
the standard.



The CSQS has been developed in conjunction with the Asia Pacific Customer Service
Consortium (APCSC) and in collaboration with researchers at the University of Hong Kong
(HKU) to assess the overall service quality, best practice compliance and performance of the
customer service operation. It is the highest certification that is awarded to call centres and
customer service organizations that excel in people excellence in customer relationship.

For Global Certification Program, People Site Certification, CSQS or press
enquiries/interviews, please contact Ms. Stella Lau at +852 2174 1428. Press releases are also
available by email, kindly send requests to: stella.lau@apcsc.com

About Asia Pacific Customer Service Consortium (www.apcsc.com)

APCSC is founded with the belief of that “Excellent Customer Relationship is the only way to
Sharpen your Competitive Edge!” The goal of the Consortium is to promote service quality
and customer relationship excellence in international cities across the Asia Pacific Region and
to recognize and reward companies, business units, teams and individuals that have
contributed to the success of both their customers and the organizations that they serve.
APCSC jointly offers the most recognized global certifications for Call Centre, Help Desk and
Customer Service Management with global education partners and international membership
organizations to set worldwide standards.

About Dao Heng Insurance Co., Ltd. (http://www.daohenginsurance.com/)

Dao Heng Insurance Co., Ltd. ("DHI") was established in Hong Kong in 1973 and is an
Authorized Insurer registered with the Office of the Commissioner of Insurance (Registration
No.:32621). We offer a wide range of general insurance products, including personal and
group insurance and group medical insurance, to meet the needs of individual, commercial and
industrial clients. DHI's mission is to become the leading provider of personal insurance
delivering first class services to the customers. Indeed, our pledge of high-quality services
outstrips many competitors in the market.

DAO HENG INSURANCE CO., LTD. RECEIVES PEOPLE SITE CERTIFICATION - Pg 2



Asia Pacific o
Customer % BEEREEEAT

AP
\CSC Service DaoHenglnsurance Co., Ltd.
Consortium A Member of Hong Leang Assurance Berhad

il

EHF REEA R B SR B KB IR 1 & R Y
"EEEREAETLEE .

OREETER D, BAMRE B - R EEEERE R T OEE - #\iE
RSB & AR AT > B TR E B B R M s S B By 0 Bk - 7

g - FHE, 2006 527 H11H - 585 frbi A IR ] S48 R KRR %5 Al s T & o8 28 1 482
HEREE T OER - LIEREGE = 05 A 8 5007 52 06 8108 B 5Lk B e 2 ik
B o M HBET R E N IS E R AT E A ER -

8 = PR A PR FE N O B B0 B8 HO R B i B RO o BRI R LA
AU LA R R 75 0 BGRR C B)  BE B RE ORI S T & A BR M R AT
Al E R R AR RL AR > AR F IR O ERE AR E (CCCPYMF k0 EHE
FH(CCCS) -

N KB IR 1 8 S RS Se 2R ¢+ T DUSRMERIREGRE(F B L 2B R Z2
RER B ks A8 By B B s Ry E s i - HEEEERE R P OE SN
%N ARG o B S Y B A RS A B R AR 15 S AR Y SRR L1 - IS - TR
KT 8 e 25 0 5 A B A 1Y 5 ZE T H2 Bt B SRR T SE R s - AR AU mi R A IR

B G EE F R EEEIE R -

7 PR B AT PR B A GR Bl RS B MR SRR ¢ T R BERAERY D, AR
AL - IEHEEEIRE ST OEE - B GIREM - A TS E
B Ml s A P SR B A R o NI RIS R AR R TR B T
TR —ER - EEEEEEFRE P OB EEHRMEESE IWRRE - BITAE
RFF E 7 LTI B T A AR HE DUR N — RIS EIREEE »

BHERSEAETLESSREMSE - AOO0NR—F o AR B E IR B
BRI B e 0 B B RE S B e KR A RS 1 o S BR MR B T B I RE
B RE AL AR E R i R A

DAO HENG INSURANCE CO., LTD. RECEIVES PEOPLE SITE CERTIFICATION - Pg 3



PRTEBERIREETOEE - SRR IR b & IR T 8 2 1 R A 45 e
FH RIS EEHE(CSQS) o B A% RS 175 & Ak i s 45 R B A 22 L HE T8 T
IR EEAER L)

—_
/
\1

R MBS A S e ORI IR Ty > RO v AR — BRI R 5 P T
E o HWZit e Bk 8 3 o seftE IR E g5 28 - g 280 E
A BRI P DA RA R IR s A T f A B i S

AR R IR i R B T B IERE - ERIRE A R0EE - FEEE IR
HE(CSQS)FIHTHINEEGHIM » FlELFE +852 2174 1428 BAZI/NHIBHE - JRAl B BT 2
stella.lau @apcsc.comZZ I fiElfe

EENEE RS (www.apesc.com)
HKE B i & (APCSC) RILIMERAERY T I 5 /7 i (R 1 7 e — 5

2o e H AR R NS E TR BRI R - BUIRE SR )
N % P s A S R S B R -

KB s e e Bt e R MERE TR B RE & - SR AR P RS ~ B2l
HERRREHS > AT S IR P IR e -

HEEFEE R 5 (http://www.daohenginsurance.com)

SEEREAIRAE GEFRE) i ST O SRR — e b2
15 SERRE IR A ) (B AR © 32621) » AR AL TZ I — M CRbg ks - FREME A S
EHSORbE DA B B G A R TR P e 73K < B IR AR b a2
PR g o LSRR N Rbii5 e s E B HAR - S8 F o JMnoEEiRss
LUk 15 FRF 2 E T -

DAO HENG INSURANCE CO., LTD. RECEIVES PEOPLE SITE CERTIFICATION - Pg 4



