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NEWS RELEASE

Henderson Land Group Property Management Department
Receives CSQS Site Certification from APCSC

Hong Kong, China — July 6, 2007 -- The Asia Pacific Customer Service Consortium (APCSC)
presents the Customer Service Quality Standard (CSQS) site certificate to Henderson Land
Group Property Management Department—Well Born Real Estate Management and Hang
Yick Properties Management in recognition of their achievements and high level of compliance
to CSQOS Level III Strategic Business Unit. Customers of the communication equipment and
property management industries will get a boost in the quality and consistency of customer
service.

Mr. Jason Chu, Chairman of APCSC, commented “The property management service teams of
Henderson Land Group Property Management Department—Well Born Real Estate Management
and Hang Yick Properties Management have implemented best practices in customer service to
ensure professional and quality service offering to customers in the property management
industry. Always looking for better ways to serve customers, Henderson Land Group Property
Management Department has introduced innovative and value added services delivered through a
team of energetic and dynamic customer service professionals. Their business success is a result
of their customer-focus strategy and culture. On behalf of APCSC, I would like to congratulate
Henderson Land Group Property Management Department—Well Born Real Estate Management
and Hang Yick Properties Management for their CSQS achievement ranking together with other
world class companies in Asia.”

Mr. Suen Kwok Lam, MH, Managing Director of Henderson Land Group said, “Henderson
Land Group Property Management Department—Well Born Real Estate Management and Hang
Yick Properties Management, is honoured to continuously excel the Customer Service Quality
Standard and attain the highest level of CSQS certification by the APCSC. Following the success
in obtaining the first level and second level certifications, we demonstrated our strength in
devising, implementing and integrating improvement plans to our customer service strategy,
which in turn enabled us to deliver sophisticated after-sales services to our valuable customers. In
future, we will continue to strive for service improvement and further enhance our service
standard in the pursuit of excellence. ”

The CSQS has been developed jointly by the Asia Pacific Customer Service Consortium (APCSC)
and the researchers at the University of Hong Kong (HKU), with industry support by the CSQS

Committee Asia. It is the highest certification awarded to customer service organizations that

strive to develop customer relationship excellence.

The CSQS offers a 360 degree Customer Service Quality Standard that enhances the knowledge
management, organization learning and customer relationship excellence. APCSC is inviting
leading organizations to participate as a committee member and to contribute to the development
of the standard. Through the CSQS Committee, CSQS benefits from a practitioner-based,
user-driven set of best-practice standard that can be followed by service organizations to manage
and improve their customer service supply chain systematically and effectively so that customer
and service recipient requirements and expectations are met consistently and efficiently with the
delivery of service excellence.



About Asia Pacific Customer Service Consortium (APCSC) www.apcsc.com

APCSC is founded with the belief of “Excellent Customer Relationship is the only way to
Sharpen your Competitive Edge!” The goal of the Consortium is to promote service quality and
customer relationship excellence in international cities across Asia Pacific Region and to
recognize and reward companies, business units, teams, and individuals that have contributed to
the success of both their customers and the organizations that they serve.

Henderson Land Group Property Management Department—Well Born Real Estate
Management and Hang Yick Properties Management www.hld.com

Henderson Land Group Property Management Department—Well Born Real Estate Management
and Hang Yick Properties Management, is dedicated to providing one-stop sophisticated services
including finance control, facility management, security, cleaning and maintenance services to
high-end properties, mass residential-cum-retail projects and car parks developed by the Group.
With landmark management projects such as the Beverly Hills, King’s Park Hill, Grand
Promenade, Grand Waterfront, CentreStage, Metro City and Sunshine City; Well Born and Hang
Yick currently manage some 200 property developments across the territory, with a total of
approximately 80,000 residential units and car park spaces. Over the years, Well Born and Hang
Yick continue to earn praise from the public and received over 1000 international and local
accolades and accreditation in various performance-related aspects.

For Press interviews, CSQS and CRE Awards, please contact Ms. Lau via tel: 852+2174 1428
or email: enquiry@apcsc.com
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