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FOR IMMEDIATE RELEASE

Asia Pacific Customer Service Consortium Presents
Customer Service Quality Standard (CSQS) Certificate

Hong Kong, China — 27 May 2005 —The Asia Pacific Customer Service Consortium (APCSC) presents the
Customer Service Quality Standard (CSQS) site certificate to Exel (Hong Kong) Limited and SUNDAY in
recognition of their achievements and high levels of compliance to CSQS.

Customers of the logistics and mobile industries will get a boost in the quality and consistency of customer
service.

The CSQS has been developed jointly by the Asia Pacific Customer Service Consortium (APCSC) and the
researchers at the University of Hong Kong (HKU), with industry support by the CSQS Committee Asia
Pacific. It is the highest certification awarded to call centres and customer service organisations that excel in
customer relationship excellence.

Mr Jason Chu, Chairman of APCSC, commented, “Exel and SUNDAY both have worked hard to comply with
the world class frame work of CSQS and make sure that their customers needs are served It gives me great
pleasure in presenting the CSQS site certificate to these two companies. They have met the requirements on
management responsibility, resources management, process management and performance management as a
‘Proactive Service Center.” Mr. Chu continued, “Although these two companies represent two very different
industries, their customer service culture and the mindset of their staff are similar in reaching for world class
customer service standard.”

Mr Victor Mok, Managing Director, East Asia, Exel commented, “We are honoured to receive the certification
of Customer Service Quality Standard. It demonstrates Exel's strong commitment in providing world-class
services to our customers. We will continue to strive for excellence in exceeding customers' expectation and
enhance service standards in the logistics industry.”

Mr. Bruce Hicks, Group Managing Director, SUNDAY Communications Limited said, “SUNDAY is
extremely honoured to receive the CSQS Certificate. We have made a commitment to set the highest
customer service standards in our industry, and it’s rewarding to be recognized for our efforts with such a
prestigious certification. SUNDAY is embarking on an exciting journey to bring the world’s most advanced
3G services to Hong Kong. Our customer service must be excellent to ensure we consistently deliver a fun
experience to our customers with this new technology. This certification is a testament to the dedication and
innovation of not only our customer service team but all our staff across the company.”

Asia Pacific Customer Service Consortium (www.apcsc.com)

Asia Pacific Customer Service Consortium (APCSC) is founded with the belief of “Excellent Customer
Relationship is the only way to Sharpen your Competitive Edge !”” The goal of the Consortium is to promote
service quality and customer relationship excellence in international cities across Asia Pacific Region and to
recognize and reward companies, business units, teams, and individuals that have contributed to the success of
both their customers and the organizations that they serve.

APCSC jointly offers the most recognized global certifications for Call Center, Help Desk and Customer
Service Management with global education partners and international membership organizations to set World-
Wide Standards.
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About Exel

Exel is the world leader in supply chain management, providing customer-focused solutions to a wide range of
industries including retail, consumer, technology, automotive, healthcare, chemical and industrial.

Exel’s innovative supply chain solutions, skilled people and regional coverage, brings together all aspects of
freight management and contract logistics in addition to a wide range of integrated, value-added and specialist
services. These include supply chain design, consulting, warehousing, distribution, after-sales services and IT
support, ensuring that we deliver our customers’ products when and where they need them.

Exel is a UK listed, FTSE 100 company, with a turnover of £6.3 billion, and employs over 111,000 people in
2,000 locations in over 135 countries worldwide. Exel’s customers include over 75% of the world’s largest,
guoted non-financial companies. For further information visit www.exel.com

About SUNDAY

SUNDAY is an innovative developer and provider of wireless communications and data services in Hong
Kong. It began commercial operations in 1997 and its far-sighted management has built an efficient
infrastructure delivering high quality service, supported by a strong brand. The SUNDAY experience is rooted
in the belief that fun is good. A 3G license holder, the Group has developed a strong foundation for 3G
services by providing innovative, relevant and value-added services targeted to specific consumer segments.
SUNDAY s partnering on 3G with Huawei Technologies Co Ltd, which also aligns with the Group’s longer-
term aim to develop business in mainland China. For more information, please visit www.sunday.com

2005 Customer Relationship Excellence Awards Enrolment
2005 Participation & Application forms may be downloaded from the following site:-
http://www.apcsc.com/cseaward/2004/index.asp

For Press interviews, CRE Awards and CSQS, please contact Ms. Stella Lau via tel: 852 2174 1428 or
email: stella.lau@apcsc.com
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