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Ms. Nara Kann, Chief Client Officer of Manulife (Cambodia) Plc. said, “At Manulife, our mission is to help people
make decisions easier and lives better. Since we started our operation in 2012, we have a clear commitment to help build a
healthier and better financial future for Cambodian families. It is an honor to receive these 2 international awards, ‘Best
Corporate Brand of the Year 2020’ and ‘Corporate Social Responsibility Leadership of the Year 2020.” These awards reflect
our strong commitment and dedication in building trust and public awareness about life insurance and continuous support
for our local communities through our sponsorship and community programs. Receiving these awards will further
encourage us to continue to be a customer-centric organization and to invest in programs that address broader social needs.
I would like to thank our customers, business and community partners, and the Ministry of Economy and Finance of
Cambodia for the support and trust in us so far. | also want to thank the Cambodia team for their commitment and
dedication in making every day better for our customers and the community.”
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Mr. Cheng Siak Kian, Ag CEO of SBS Transit said, “Everything we do at SBS Transit is for our customers. We want to
ensure not just their safety and comfort when they travel on our buses and trains, but also bring a smile to their faces if we
can. This is why we have a service excellence road map to cover values, standards, training, and also a rewards and
recognition programme. Susan, Xiachong and Azim demonstrate the quality of our CARES (Caring, Reliable, Safe and
Secure) service and I congratulate them on winning the award.”
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Mr. Gregory Au-Yeung, Senior Advisor of Fudan University said, “It is a privilege to receive such a prestigious award.
Technology has always played a pivotal role in the business world across industry through computation and automation that
subsequently save cost and increase productivity. Thanks to the last ten years of explosive technology advancement, which
has accelerated how company operates, people engage, and challenge our conventional wisdom. With the rise of artificial
intelligence, blockchain, cloud computing, and big data. Many of the unthinkable is made possible. All of these technology
changes allow creation of new products and services which have direct positive impact to our consumers. More and more,
technology embeds in our daily lives without us realizing it. This is the true power of technology.”
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