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Mr. LIM Him Chuan, General Manager of DBS Bank (Taiwan) said, “These awards recognize our effort in delivering professional
customer service with the DBS RED service standards: Respectful, Easy to deal with, and Dependable. As the World’s Best Digital Bank,
we also extend our services to digital channels and provide comprehensive suite of digital solutions to help customers better cope with
the pandemic. We will continue to keep up our efforts in providing best-in-class services so that our customers can live more, bank less.”
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